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[NYB/IMYHAS OPEPTA HA OKA3AHHE
F'OCTUHHUYHDbIX YCJIYT
(IOPUAMYECKUM JIMLIOM WK UHAUBU/1ya/IbHBIM MPEATIPUHUMATEIIEM)

r. Kncnosopck

[aTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmewenus: «O1» mapta 2026 T.
[ata Bctynnenus B cuny: «O1» mapTta 2026 1.

ObuwecTBO ¢ orpaHn4yeHHon oTBeTcTBEHHOCThHIO « CAHATOPUU NCTOYHUK KNCJTOBOOCK,
KaTeropus cpencTBa pPasMeleHus: natb 3Be3n (Homep peuweHns N2 010-00130-
77/01043261/021/2024 o1 22.12.2024 r.), (NMUMUEH3NS Ha OCYLWECTBNEHME MeOULMHCKOWN
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP PEECTPOBON 3aMucu O
cpencTse pasMeLLeHuns: C262025001798 (ccbinka B cetun MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), B nuue gupekTopa PepopeHko CeeTnaHbl BUKTOPOBHbI, 4EMNCTBYIOWErO Ha OCHOBaHUM
YcTaBa, 3aknto4vaeT HacTosawmn gorosop (oanee - [JoroeBop) C NO6bIM HOPUOUYECKUM NINLOM
N NHOMBUAYAbHbBIM NMPeanpPUHUMaTENeM, UMEHYEMbIM B OallbHEMLIEM «3aKa3unK.

[aHHbin [JoroBop €IBNSETCA AOrOBOPOM MPefocCTaBneHus GU3MYEeCKUM nuuaMm, B UHTEpecax
KOTOPbIX AENCTBYeT 3aKasunK, FOCTUHUYHbIX YCNYr, 3aKT04YaeMbIM nyTeMm ny6nnyHon odepTobl
(nanee - OdepThbl), N pernameHTUPyeT NOPSAOK MNPenocTaBneHus ycnyr n obsasaTenbcTsa,
BO3HMKalOLWMeE, B CBA3M C 3TUM, Mexkay McnonHuTteneMm, 3aka3unkom 1 nonydvaTenem ycnyr.

TEPMWHbI N ONPEJOENEHNA

[loroBop - HacTodllee cornaweHme CTOPOH MO BCEM CYLLECTBEHHbIM YCIOBUSM OKasaHus
YCNyr, cocTaBneHHoe B Buae nybnuyHon OdepThl, B AanbHenweM 6e30roBOPOYHO MPUHATOE
3aKas4MKOM ycrnyr B NOSTHOM o6beMe NOCPEACTBOM ee akuenTa. HacTtoawumn [loroBop asnaetcsa
COENKOW Ha OKasaHne ¢pU3NYecKMM nuuaM, B MHTEepecax KOTOPbIX OeNCTByeT 3akasuuk,
CaHaTOPHO-KYPOPTHbIX YCNYr MO CaHaTOPHO-KYPOPTHOMY JIEYEHUIO, a TakXXe YCnyr no
NPenoCTaBNeHNIO TOCTUHUYHOIO Pa3MELLEHNS, COCTOSALWEN M3 aKLEenTOBaHHOW MNy6nMyYHOM
OdepTbl N ee HeOTbeEMNEMbIX YacTen B BUAE MPaBUI U MOMOXEHUN, pasMeLLeHHbIX Ha canTe
000 «CAHATOPUN UCTOYHUK KUCNOBOLCK». Tlopapok odopmneHma [orosopa
onpepeneH ganee rno TeKCTY B COOTBETCTBUM C OENCTBYIOWMM 3aKOHOAATENbCTBOM PO,
OdepTa - nybnuyHoe npepnnoXeHne 3aknoveHus [loroBopa, pasMelleHHOe Ha cauTe:
www.lIstochnikkislovodsk.ru

AKLENT - NonHoe U 6e30roBopPOYHOE NMPUHATME 3aKa3uMKOM YCNOBUM HacTosauwero [Jorosopa
nyTeM COBEpPLIEHNE NULOM AENCTBUM MO BbIMOMHEHUIO YKasaHHbix B OdepTe ycnosum
[orosopa.

Caut - Bebcaut WcnonHutena B ceTn WHTepHET, pacnofioOXeHHbIM NO  afpecy
www.lstochnikkislovodsk.ru, Ha  koTopoM  ocyuwecTtBnsetca odOopMNeHNe  3aKa3oB
(6poHMpPOBaHNM) 3aKasumMKoOM. )

CaHaTopui (cpenctBo pasMeuerne) - OO0 « CAHATOPUN NCTOYHUK KNCNOBOOCK» n
nEVHaaneXalmn emy Ha npaBe COBCTBEHHOCTU N UHbIX MPaBax UMYLLLECTBEHHbIN KOMMEKC, Ha
6ase KOTOPOro UcnonHutens OKa3sblBaeT 3akasunky CaHaTOPHO-KYPOPTHbIE,
030,0POBUTENbHbIE, TOCTUHNYHbBIE U COMYTCTBYIOWME (AOMONHUTENbHbIE) YCNYTN.

NcnonHutens — OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3aKas3uuKk - lopuauyeckoe N1LO HE3aBUCUMO OT OpPraHM3auMOHHO-MPaBOBOM GOPMbl UMK
WHAMBUAYaNbHbIA MPeanpuUHUMaTenb, MMEIoLULee 3aKOHHOE MpaBO BCTynaTb B [OrOBOPHbIE
OTHouweHua ¢ UcnonHutenem, B TOM Yncne 6poHMPOBaTb YCNYry Ha canTe.

3aka3s (bpoHb) - coBokynHocTb ycnyr CaHatopus, ¢opmMmupyemas 3aKasunMkoM C YYETOM
NHTEPEeCOB GU3MYECKNX NULL B UHTEpPECaxX KOTOPbIX OH AENCTBYET, NyTeM BbiOOpa NOAXOASLLErO


https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort

BapuaHTa rOCTUHUYHOIO pa3MelLeHust B pesynbTaTe nomcka B CuctemMe oHnanH-6poHnpoBaHums
Wnu € NoMoLLbio paboTHMKOB oTaena npogax CaHaTopwus.

Cuctema 6poHupoBaHusa u onnatbl (CucTeMa) - KOMMNIEKC NPOrpPaMMHbIX U HEMPOrPaMMHbIX
CepBUCOB VcnonHuTena ong NnpoaaXkn roCTUHUYHBIX YCNyr, 6BpOHNPOBaHNS HOMEPOB U MECT B
CaHaTtopun 4yepes ceTb UHTepHeT, a Takke C NOMOLWbBK COTPYAHUKOB WcnonHuTena no
TenedoHy unNM  MHbIMU cnocobaMu, YykasaHHbiMM Ha Cante. Ycnyru BpoHMpoBaHuS
npepnocTtaBnsatoTcsa 3akasdnkam 6ecnnaTHo.

KOHTaKTHble faHHble - NePCOHaNbHbIE M KOHTAKTHbIE OaHHble 3aKas4uka, B T.4. 9/IEKTPOHHas
noyTa U HOMep COTOBOro TenedoHa, OIS ONepPaTUBHOWN CBA3N C HUM MO BOMPOCAaM, KaCatoLmMXcs
3aKasaHHbIX (3a6POHMPOBAHHBIX) TOCTUHNYHbIX YCYT.

BpoHupoBaHue - pesepBupoBaHMe MecT B CaHaTopuu, Npoucxopsuiee B pesynbTaTe pspa
LENCTBUN, coBeplaeMblx 3aka3umkoM B Cucteme B cooTBeTCTBUMM C  [lpaBunamu
OPOHUPOBaHMA M onnaTbl UNKM 4Yepes oTaen 6poHupoBaHus CaHaTopua (MPU YyCNoOBUM He
BHECEHWS 3aKa34YNMKOM U3MEHEHUIN B BPOHUPOBaHME).

lNMpaBuna 6poHupoBaHus n onnathl ([paBuna) - cBOf, NPaBUN U UHCTPYKLMIA, B COOTBETCTBUN C
KOTOPbIMU 3aKas4yMKoOM ocyllecTBnsaeTca 6poHnpoBaHue ycnyr CaHaTopus Ha Cante u/unmn B
oToene GPOHMPOBaHUS, onnaTa MNPOU3BEAEHHOrO0 BpOHMPOBaHWS, a TakXXe WHble MpaBuna,
pencreytowme B CaHaTopun.

BCO - poKkymMeHT, 0QOpPMIEHHbIN Ha OnaHKe CTPOroM OTYETHOCTU (anekTpoHHoe BCO),
KOTOPbIN ABNSIETCS OCHOBAHWEM W TrapaHTUeW MOoJNyYeHuss 3aKasuMKOM OrMIavyeHHOro uMm
MONHOrO KOMMAeKca FOCTUHUYHbIX ycenyr B OOO «CaHatopun UctouHmk Kncnosopck,
OneTndyeckoe MNuTaHue — 3aBTPaK W MNPOXMBaAHME B TEYEHME BCEro Cpoka npebbiBaHua B
BbIGpaHHOW KaTeropwuu Homepa). [pyrvue ycrnyru, B TOM_4ucne TpaHchep, B CTOMMOCTb
FOCTUHWYHBIX YCIYT HE BXOAAT M OMfavyMBatoTCA COrNacHO [EeNCTBYOWMM Npanc-nmcTam.

Ycnyru - KOMMNEKC oOkKasbiBaeMbix CaHaTopMeM HaCeNneHMo TFOCTUHUYHBIX YCAyr wu
LOMONTHUTENbHbIX YCNYT.

Mpanc-nucT - cUCTeMaTUINPOBaHHbIN NepeYeHb KOMMIeKCa MOCTUHUYHBIX U COMYTCTBYHOWMX
YyCNnyr, oKasblBaeMbIix cnonHuTeneMm nunu TpeTbMM NIMLLOM, C UX OMUCAHUEM, YKa3aHMEM LLEHbI,
pasmelleHHbI Ha CanTe.

lapaHTMpoBaHHOE BpPOHMpPOBaHME - BUA OPOHMPOBaHMS, MPN KOTOPOM 3akKasynK He no3gHee
NATU KaneHOapHbIX AHEN C MOMEHTa BbiCTaBneHus cyeta npounssen 100% onnaty 3a Kaxnoro
rocts no BblOpaHHOW kaTeropuu Ycnyr, npu 3ToM CaHaTOPUN rapaHTUPYEeT COXPaHeHue
CTOMMOCTU 3abpPOHMPOBaHHbIX YCNyr KU 3acefieHMe B HOMEep COrfacHO 3abpOHUPOBaHHOM
KaTeropun, oxxmaaeT GpU3nHeCcKnx nuL, B UHTEpecax KOTOpbIX eUCTBYyeT 3akasuuk (nonyvaTtens
Ycnyr) Ao pacyYeTHOro Yaca OHs, Cneyowero 3a AHeM 3aniaHMPOBaHHOro 3aesaa.

Cpok cBOeBpeMeHHOro oTkasa OT bpoHupoBaHusa no-HacToswemMy [JOroBopy cocTaBnseT He
nosgHee, YeM [O [OHA 3aes3ga. B cnyyae HecBoeBpeMEHHOro oTtkasa OT B6pOoHMPOBaHWS,
ono3JaHusa UM Heslaesga nonydaTtens Ycnyr ¢ Hero mnu ¢ 3akasyuka B3uMMaeTcs nnata 3a
dbaKTU4Yeckm nNpocTon Homepa (MecTa B HOMepe), HO He Bofiee 4YeM 3a OfHWU cyTku. [Npu
onospaHum 6onee YeM Ha CYTKU rapaHTMpPOBaHHOE BPOHMPOBaHNE aHHYTNMPYETCS.
HerapaHTupoBaHHOe OpoHUpOBaHME - BUA OPOHUPOBaHUSA, MPW KOTOPOM 3aKasuumk He
NMpousBen NPeaBapuUTEeNbHYIO onnaTy 3abpoHupoBaHHbIX Ycnyr B 100% pasMepe 3a Kaporo
rocts no BbiObpaHHoOW kaTeropun Ycnyr. MNpu aTom CaHaTopuh [O MOMEHTa Onnathbl
3abpOoHNPOBaHHbIX YCNyr BMApaBe W3MEHUTb CTOMMOCTb 3abpPOHUPOBaHHbLIX Ycnyr, He
rapaHTMpyeT Hanuume CcBOOOAHbIX HOMEPOB COrMacHO 3abpOHUMPOBAHHOW KaTeropuu,
3aceneHne OCYLLECTBNSETCS B MMetlowmecs cBoboaHble HoMepa (MecTa) cornacHo cyety. Mpwu
OTCYyTCTBUM CBOBGOAHbIX HOMepoB (MecT) CaHaTopuii BnpaBe oOTKas3aTb B 3aceneHun u
npepocTaBneHnn YCnyr.

BpoHupoBaHNe cunTaeTca AENCTBUTENbHbIM C MOMEHTA MOyYeHns 3akasynmkom (nonydyatenem
Ycnyr) yBeQoOMNeHNs, COQEPXKaLlero cBefeHns 0 HauMeHoBaHUM (PUPMEHHOM HaUMEeHOBaHWK)
UcnonHutens, 3akasuyuke (nonyyatene  Ycnyr), kaTeropum  (BMOE)  3aKasaHHOro
(3aBbpOHMPOBAHHOrO) HOMepa U O ero ueHe, o6 ycnoeusix bpoHupoBaHMa 1 onnaTbl Ycnyr, o
CpoKax NpoxuBaHusa B CaHaTopuUK, a TakKXe UHble CBEAEHUS, onpepensaemMble VIcnonHuTenem.
NMpodunb 3akazumka - KapToOuyka B MpPOrpaMMHOM Komnnekce «Logus», copepxalwas
CBefleHUs1 0 3akasuunke.

1. OBLWME MONTOXEHNA

1.1 HaCTOQLLI,I/IIA LOKYMEeHT saBnaeTcs oduuymanbHon nydénuyHon Odeptonm ObwectBa C
orpaHuyeHHon oteBeTcTBeHHOCTblo «CAHATOPUM UCTOYUYHUK KUCNOBOOCK» .
Kncnoesopck CTaBpOMnonbCKOro Kpas U COOEPXNUT BCE CyLLECTBEHHbIE ycnoBusa [loroesopa.

1.2. B cootBeTcTBMM C NyHKTOM 2 cTaTbu 437 [paxpaHcKoro Kogekca Poccuickon
®epepauunm (nanee - NK PO) B cnyyae NpUHATUA U3MOXEHHbBIX HUXKE YCNOBUIA U onnaTbl YCnyr,
lopuanyeckoe nuuo, npomuseogdauwee Akuent HacToswen OdepTbl, CTAaHOBUTCS 3akasuymMKoM (B
CoOoTBEeTCTBUM C MyHKTOM 3 cTaTtbn 438 TK P® Akuent OdepTbl PaBHOCUNEH 3aKTHOYEHUIO
[oroBopa Ha ycnoBusix, U3NOXeHHbIX B odepTe), a NcnonHuteno n 3akasynk COBMECTHO —
CrtopoHamMun HacTosiwero [Jorosopa.

1.3. HacToawuin [JoroBop He ycTaHaBnNmMBaeT CPOK A AKLENTa U CUNTAETCSA 3aK/THOYEHHbIM
MU npuobpetaeT cuny ¢ MoMeHTa Akuenta OdepTbl. 3akasumk nponssoaut Akuent OdepThl
NyTEM BbIMOSIHEHNS OOHOrO N3 CNenyoWmx 0enCcTBUN:



- rapaHTUpoOBaHHOEe BpOoHUpPOBaHue YCnyr;

- onnaTta HanpasneHHoro NcnonHutenem cuera;

Mocne BbINOMHEHUS YKa3aHHbIX AENCTBMI 3aKa3uMKoM [JoroBop CUMTAETCA 3aK/THOYEHHbIM.

1.4. AkuenTupoBaHne 3akas3uyMKOM HacTosuwero [oroBopa, NOOTBEPXKOAET, YTO 3aKasumk
O3HaKOMUN GU3MYECKUX UL, B MHTEpecax KOTOPbIX OH pencTByeT (nonyyatenu Ycnyr) c
MpaBunamuy, pencteyowmmmn B CaHaTtopuu: [lpaBunamm npenocTaBneHUs CaHaTOPHO-
KYPOPTHbIX U FOCTUHUYHbBIX ycnyr; MNpaBunammn noceuweHus 6accenHa; MNMpasunamum nocelieHms
3ana nevyebHoM ¢U3KYNbTypPbl, C MpPaBuiamMu pasMmelleHna (NPoXxuBaHusa), ¢ MNonoXxeHneMm o
NOPSAKE W YCMOBUAX MNPEenOCTaBNEHUS MEAULMHCKUX YCNyr, MepevYHeEM U CTOUMOCTbIO
npepocTaenaembix ycnyr WMcnonHutenem; [MpaBunamMmn npenocTaBneHuUa YCNyr MnpadeyvyHoun;
MpaBunamu opopmneHnsa rocten; MNpasunammn noxxapHom 6esonacHocTH, MNMpaBunaMm BaMMaHus
KypopTHOro cbopa, a Takxke ¢ nHPopMaLmen O 3almTe NePCOHaNbHbIX AaHHbIX U YCNOBUAMU
OpoHupoBaHus, MNopsagkoM u ¢dopMon onnatbl ycnyr, Pexumom paboTbl noppaspeneHuni,
pasMeleHHbIMK Ha CanTe CaHaTopus.

2. NMPEOMET OOIrOBOPA

2.1 MNpeoMmeToM HacTodwen OdepTbl saBndaeTcs OpoHMpoBaHMEe MecT B CaHaTopuu WU
peanusaums (okasaHue) nonydatensMm YCnyr TOCTUHWYHbBIX YCNyr, MpenoCTaBisgeMblX
NcnonHutenem Ha 6asze CaHaTopus, Ha ycnosuax gaHHon OdepTbl B COOTBETCTBUN C CHETOM,
NEOBOOVMBIMA  aKUMAMW  (CMeuuanbHbIMU  MPEOSIOKEHUAMM) U OPYITMMU  YCNOBUAMYU,
ony6nukoBaHHbIMK Ha CanTe.

2.2. Mo HacTosawemy [orosopy icnonHutenb 0b6a3yeTcs NnpenocTtaBmTb nonyyatenam Ycnyr,
a nonyyatenun YCnyr NnpuHATb TOCTUHUYHbIE YCYTK, a 3aKasuynk oba3yeTcs NPON3BECTU MOJTHYHO
onnaTty 3a rOCTMHUYHbIE YCNYyrM COrNacHO OEWCTBYIOWEMY Ha MOMEHT 3ae3fa (3aceneHus)
cyeTy, opopMrieHHble, B NOpsAOoKe M Ha yCnoBusX, cornacoBaHHbix CTopoHamu B [lorosope.
[MnaTenbWwmkoM MO HacCTOoAWEMY LOroBOPY MOXET BbICTynMaTb TPETbe NULO, NPU YyCNnoBUU
YKas3aHusa B MNaTeXXHOM nopydyeHun B HasHayveHuu nnatex O.U.0O. 3akasunka n HoMepa cyeTa
rno OoroBopy.

2.3. OcHoBaHMEM [Ons MONyYeHUs TOCTMHMYHBIX YCIyr €BNsSeTCAa npepocTaBneHune
3aka3unkoM TpebyeMbix OKYMEHTOB B CNy>k6e npunemMa n pasmeleHma CaHatopusa (Pecenuwen)
M NOJIHasA onnaTa CTOMMOCTM MOANEXKALWMX OKAa3aHMIO TOCTUHUYHbBIX YCIYr B COOTBETCTBUN CO
cYeTOM.

2.4. T[lepeuveHb Ycnyr, okasbiBaeMbix WcnonHuTenem, ycnosus MNPOXMBaAHUSA, MNUTaHUA
nonyyaTtenen Ycnyr, a Tak)Xe LeHbl Ha YCnyru rno cneunanbHbiM NpeanoXeHnsaM yKasbiBatoTCoa B
yTBEPXAEHHbIX McnonHuTenem Mpanc-nucTtax u Mpasunax, nyénvkyembix Ha CaunTe.

25. Ycnyru WcnonHutenb oOkKasbiBaeT Mo apgpecy: CTaBpoOnonbCKUM KpaW, ropog
Kncnosopgck, ynuua Anekces PebpoBa, sgaHue 15. Bce nomeweHnsa CaHaTopwust, Ha TeppuUtopmmn
KOTOpPbIX OKasblBalOTCA YyCnyru, npuHagnexart McnonHuTento Ha npaBe COBCTBEHHOCTU, YTO
noaTeepxpaeTcs: Bbinuckon u3 EFPH N2 KYBW 001/2025-13787814 o1 10.07.2025 .

2.6. MNpepnenbHbI CPOK NPOoXMBaHUA B CaHaTopumM He YCTaHOBIEH.

3. MPABA N OBA3AHHOCTU NCMNONTHUTEA
3.1. UCMNOJIHUTEJTb OBA3AH:

3.1.1. MpepocTaBuTb 3akasumky Ha CaunTe Heobxogumyo MHPopMauuo o CaHaTopun N ero
ycnyrax.

3.1.2. TpuHaTb 3aaBky 3aKasunka, CoAepXKallyto HEODXOOAMMYIO U OOCTAaTOUHYIO MHGOPMALUIO
ona 6poHMpoBaHMa YCyr, HanpaBuUTb B €ro agpec CYeT Ha MX onnaTy C MUCMONIb30BaHMEM
ntobbIX [OCTYMHbIX CPenCTB CBA3W, obecneunBatowmnx GUKCHpoBaHne otnpasneHus. MNpuHaTb
onnaTty 3akasza OT 3akasuMka nocne Hagnexauwero odopmneHms 3akasa WM YCNELWHOro
BpoHuposaHusa Ycnyr.

3.1.3. Od¢opmutb lNyTeBKy Ha 3akasuvka (monydaTensa Ycnyr) nocne noSfIHOWM onnaTtbl ee
ctoumMocTu. B cpokun, cornacosaHHble CTOpOHaMK, NpenocTaBuUTb nonydatensam Ycnyr
onnaveHHble 3akasunkoMm Ycnyru.

3.1.4. Pasmectutb nonydatenen ycnyr B CaHaTopuW, COMNMacHO KaTeropwuu HoMmepa
onnavyeHHon uM T[lyTeBKW, Ha BCe BpeMs ee MNPOOO/IHKUTENbHOCTY, NPEenoCTaBUTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. lMpepocTaBuTb 3aKasuMky HeOGXOOUMYIO U LOCTOBEPHYHO WHPOpMauMo o060 Bcex
OKasblBaeMbIx Ycnyrax, obecneuymBaiolyo BO3MOXHOCTb UX MPaBUIIBHOTO BblIOOpa, a Takxe
nHbopmMaLnio O nepevyHe HeobXOAUMbIX [AOKYMEHTOB pgns OPOPMIEHUS TOCTUHUYHOMO
pasmeLleHus.

AkuenTupoBaHMe  3akasuyukom  [loroBopa noaTeeppaet  dakT  MpepocTaBneHus
NcnonHutenem goctoBepHoOn nHopMaLumm o6o Bcex Ycnyrax.

CTOpPOHbI  OOrOBOPUNCBL, 4YTO aKUenTUpoBaHMe 3aKa3udMKOM HacToswero [loroeopa,
nopTeepxxpaet, uto UcnonHutens npepocTtaBmn 3akasumky Heob6XoOouMyko M OOCTOBEPHYIO
nHbopmaumnto 060 BCeEX OKasblBa€MbIX Yycnyrax, obecneumBalowyd BO3MOXHOCTb UX
npaBuvnbHOro BblbOpa, a Takke WHGOPMaUUIO O MnepevyHe HeOOXOAMMbIX LOKYMEHTOB [ONs
0dOPMNEHNS TOCTUHNYHOIO Pa3MeLLeHNs.



3.1.6. ObecneunTtb 3akasuunky, Bbleaxatowemy n3 CaHaTopus Bblgadvy anekTpoHHoro BCO ¢
yKazaHneM bakTU4eckoro BpeMeHn npebbiBaHNS MO FOCTUHUYHOMY PasMeLLEHNIO.

3.2. NCTOJTHUTEJb BITPABE:

3.2.1. W3MeHATb LueHbl Ha NPefoCcTaBnseMble rOCTUHUYHBIE YCNYTN B OGHOCTOPOHHEM NOopsigKe.
NHpopmaumsa o6 mameHeHun ueH posoamutca CaHaTopueM nyTemM ux pasMelleHusa Ha Cante.
CTOMMOCTb FOCTUHNYHBIX YCNYT, 3a0POHUPOBAHHbBIX M OMNNAaY€HHbIX, USMEHEHUIO HE MOANEXMNT.
3.2.2. OTtkasaTb 3aKa3uuKy B 3acefieHMM nony4datenen YCnyr n npefoCTaBneHNn roCTUHUYHbIX
yCnyr no 3abpoHMPOBaHHbIM FTOCTUHUYHbBIM YCIyraM, aHHyNnMpoBaB 3akas npu:

- Hecornacum ¢ ycnoeusiMu HacToswero [loroesopa;

- npu OTCYTCTBMM oOnnaTbl 3a 3abpPOHUPOBAHHbIE TOCTUHWYHbLIE YCNYrM B CPOK,
YCTaHOBNEHHbIN B

n. 5.4.

3.2.3. PacTtoprHyts [JoroBop B OOHOCTOPOHHEM BHecygebHOM nopsapke, ecnu 3akasuuk
npenocTaBun

NcnonHuTento HegoCToBEPHbIE NMMOO 3aBEA0OMO JTOXKHbIE JaHHbIE.

3.2.4. B cnyvae ecnu nony4atenun Ycnyr, HEOGHOKPATHO U/UNN B KPYMHOM pasMepe NpUYmMHUN
MaTepuanbHbIM ywepo McnonHutento/TpeTbM nuuaMm, Unm Bo Bpems npebblBaHUs B caHaTOpUn
rpy0o HapylaeT OOLWEeCTBEHHbIM MOPSAOK, @ TakKe HapywaeT TpeboBaHWs, yCTaHOBMNEHHbIE
Mpasunamuy, pencteyowmmn B CaHaTopuu, WcnonHutenb ocTaBnseT 3a cobol npaBo B
OOHOCTOPOHHEM MOPAAKEe PAaCTOPrHyTb HacToAWMMA [LOroBOp WM BbICENUTb Monyyatenen Ycnyr
n3 CaHaTtopwus, n noTpeboBaTb BoO3MeLWeHNS GaKTUYECKM MOHECEHHbIX PAacXOn0B.

4. MNMPABA N OBA3AHHOCTUN 3AKA3YUKA
4.1. SAKA34YNK OBA3AH:

4.1.1. CamocTosiTeNlbHO O3HakoMuUTbca Ha Caunte CaHaTopust U BMOCNEACTBUM O3HAaKOMUTb
nonydvatenen Ycnyr ¢ uHdopmaumnen o CaHatopun, MNpanc-nucTtom npenocTtaBndemblx YCnyr,
nopsiake n ycnosmsax BpoHnpoBaHus n onnatbl 3aBpPOHNPOBaHHbLIX TOCTUHUYHBIX YCYT, @ TakXe
c [MMpaBunamn, pencteytowmmn B CaHaTopum ([MpaBunamm npenocTaBneHUss CaHaTOPHO-
KYPOPTHbIX M FOCTUHUYHBIX ycnyr; MNpaBunammn noceweHua GaccenHa; NpasunamMmm noceweHus
3ana ne4yebHoOM PU3KYNbTYpPbl, C NpPaBuiaMu pasMmeleHns (NpPoXxuBaHus), ¢ MNMonoxeHnem o
NOPSAKE W YCNOBMAX MNPEOOCTaBNEHU MEOUUMHCKUX YCNyr, NepevyHeM U CTOMMOCTbIO
npepocTaenaembix ycnyr WcnonHutenem; [MpaBunamMmn npenocTaBneHuUs YCnyr npadYeyvyHoun;
MpaBunamu obpopMneHuns rocten; NpasBunamm NoXxxapHom 6esonacHoOCcTK, MNpaBunamMu BaMMaHMs
KYpPOpPTHOro cbopa, a Takke ¢ MHPopMaLmen O 3alnTe NepPCOHaNbHbIX AaHHbIX U YCNOBUAMM
OpoHupoBaHus, lNMopagkoM 1 popmMor onnaTbl yenyr, PexnMom paboTbl nogpaspeneHuni).

4.1.2. He npuctynatb kK odopmneHuto 3akaza, NpepBapuUTENbHO HE O3HAKOMUBLLUUCH C
HacToswmMm  [loroeopoM U1 [lpaBunamu  NpepocCTaBneHUss  CaHaTOPHO-KYPOPTHbIX,
O3[0POBUTENBHbBIX U TOCTUHUYHBIX YCYT, U UHbIMK [MpaBunamu, gencreyowmnmmn B CaHaTopun.
Ecnn 3akazuunk npuctynun kK odopmneHunto n onnate 3akasa, TO MICMONHUTENb CUYMTaeT, YTo
3aKasuMK MOSIHOCTbIO O3HAaKOMNIEH W COrfaceH C YyCnoBuMaAMM HacTosawero [loroBopa u
yKasaHHbIX [pasun.

4.1.3. Tpwn opopmMneHmn 3akasa M NPOBELEHNM OMNMaTbl yKasblBaTb aKTyasbHble KOHTaKTHblE
OaHHble, Heobxoanmble cnonHutento gns onepaTtMBHOM CBSi3M C 3akas3uvnkoM. [NpenocTaBuTb
BCe HeobxopuMmble Ona odopmneHus 3akasa aKTyanbHble AaHHble (MHPopMaumi) 060 Bcex
3ae3xatowmux B CaHaTopui nuuax B COOTBETCTBUM C MyHKTOM 5 yactm 1 ctatbn 6 D3 «O
rMepCcoHanbHbIX gaHHbIx» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tlpwn akuenTnpoBaHMM 3aKka3dMKOM HacTosuero [loroBopa, 3akasyuK M 3ae3xatoline c
HMM B CaHaToOpU N1ua TakXe AOMNONHUTENbHO OO/MKHbI NoanMcaTb cornacue Ha ob6paboTky ¢
BO W X MepPCOHanbHbIX OaHHbIX (NonyvYeHne u xpaHeHne UcnonHuTenem) n ¢ o rnacu € Ha
00paboTKy NepCOHanbHbIX OAaHHbIX, Pa3PELIEHHbIX CYObEKTOM OaHHbIX AN PacnpoCTpaHeHus
(nonyyeHne n pacnpocTpaHeHne MicnonHutenem), a uMeHHo: OUNO, paTty n MecTo poxpeHus,
rpaxgaHcTBO, appec MecCTa peructpauny, BUA OOKYMEHTa, YOOCTOBEPSIOWEro JIMYHOCTb
(cepus 1 HOMep 3TOro fLOKYMeHTa, HaMMEHOBaHWE OpraHa, BblAaBWero JOKYMEHT, AaTy Bblgauu
LOKYMEHTa), HOMEpP KOHTaKTHOro TenedoHa, appec ISNEeKTPOHHOMW MouYTbl, oPopMNeHHoe
OTOENbHbIM LOKYMEHTOM

4.1.5. Npw 3aceneHnn B CaHaTOPUIM AN MONyYeHUs rOCTUHNYHBIX YCNyr 3aKasunk npeabasnseT
LOKYMEHT, YOOCTOBEPSAIOWMNN NTUYHOCTDL (MacnopT).

CaHaTopui BrpaBe OTKa3aTb B PasMeLeHNNn 3aKasunky Npu OTCYTCTBUM Yy HEro LOKYMEHTOB,
yOOCTOBEPSIOWMX JIMYHOCTb, MPU 3TOM C 3aKasyuMKa BauMaeTcsa nnata 3a pakTUYeckmnin NpoCcTomn
HOMepPa, HO He Bonee YeM 3a CYTKMU.

Mpn OTCYTCTBUN OOHOrO U3 BblleyKa3aHHbIX OKYMeHTOB CaHaTopui MMeeT npaBo OTKasaTb
3akasuunky B nNpepnocTaBneHnn Ycnyr, npu aToM ¢ 3akasyrka B3MaeTcs nnata 3a GaKTUYeCcKu
NPOCTON HOMEPa, HO He Bonee YeM 3a CYTKMU.

4.1.6. CBOEBpPEMEHHO N B TMONIHOM 0ObeMme npousBecTu omnaty 3a Ycnyrn CaHaTopus Ha
OCHOBaHUW, BbICTaBNEHHOro VIcmonHuTenem cyeTa.

4.1.7. BbINONHATL BCE YCNOBUA C YY4E€TOM MPEQOCTaBNEHHOM eMy WHPOopMauuKn, yKasaHHOU B



HoroBope, MNMyTeBke, CyeTe, a TakKe obecrneynTb UCMONHEHWE nony4YaTenamu Ycnyr npasun
npoXuBaHua 1 npasuna 6esonacHoctn B CaHaTtopun. 3a nocneacTBus HeECOONIOOEHUs 3TUX
ycnoeun un  [MpaBun  3akasumk u/unu  nonydatenu Ycnyr HecyT OTBETCTBEHHOCTb
CaMOCTOATENMbHO.

4.1.8. [1o6pOBONbHO, B MONIHOM OObeMe BO3MECTUTb WCMONMHUTENtO MNPUYMHEHHbIA CBOUMM
pencremammn (6es3pencTBuaMmn) Unm NPUobLIBLUMMK MoyYaTenaMm ycnyr u nx getomn (0o 18 ner)
MaTepuanbHbii ywep6, B T.4., HO HE UCKIIOUYUTENBHO, MPUYMHEHHbIM B Pe3ynbTaTe KypeHus B
HOMepe caMuM nonyyatenammn YCnyr uim nx rocTaMu.

B cnyyae npuumMHeHns maTepuanbHOro yuepba 3akasymMkoM, Uin NPUBLIBLLMMK MOoNyYaTenaMm
Ycnyr 1 ux 0etbMuM OHU 06fA3aHbl BO3MECTUTb MPUYMHEHHbIN yuep6 B NMonHOM obbeMe Ao
MOMeHTa oTbesfa ns CaHatopud. PacyeT NpUYMHEHHOrO yulep6a Npou3BoaMTCa Ha OCHOBaHUU
MNMpenckypaHTa Ha BO3MELLEHNE 3aTpaT B CBA3W C MOPYEer UMYLLECTBa, C YY4ETOM CTOMMOCTMU
NOBPEXAEHHOro 1/MUNn NPUBEAEHHOIO B HErOOAHOCTb UMYLLECTBA.

OcHOBaHMEM [O/1 HAYUCNEHUS U ynnaTbl AEHEXHbIX CYMM B CYET BO3MELLEHUA MPUYUHEHHOTO
ywepba aBngeTcs aKT O NPUYNHEHHOM yllepbe, 1 NnpeabsaBnaeMoe 3aKasuuKy U nonyyatenam
Ycnyr TpeboBaHue (NpeTeH3us) oT cnonHuTena o BO3MeLLEHUN NPUYMHEHHOTO ylepba.

4.2. 3BAKA34UK BITPABE:

4.21. Odopmnate 3akaz Ha bpoHuposaHme Ycnyr CaHaTopus, a TaK Xe npuobpeTeHne
MyteBok B CaHaTopuin C WUCNONb3oBaHMEM ceTun WHTepHeT, 3BOHKa Mo TenepoHy
(npepBapuTenbHoe bpoHMpoBaHME) N NPoYnMK cnocobamu, ykasaHHbIMM Ha CanTe, Npu 3ToM
3akasunk npusHaeT, YTO OH B MOSIHON Mepe N 6e30roBOPOYHO MPUHUMAET YCNOBUS OaHHOW
OdepTbl B HE3aBMCUMOCTW OT TOFO, KaKMM Crnocobom Obin coBeplueH 3akas.

4.2.2. OTkasaTbCs OT UCMONHEeHUs [JoroBopa npu ycnosuu onnatbl icnonHutento ¢paktnyeckm
NMOHECEHHbIX MU PacXOL0B NO OKasaHMo (MOArOTOBKE K OKasaHuto) YCnyr.

4.2.3. CaMoCTOsITENIbHO  NPOBEPUTb  fdaHHble 3akasa nepen ero  odopMeHUEM,
bpoHnposaHuem mect B CaHaTopun, npuobpeteHnem Ycnyr CaHatopus n npuobpeTeHmnem
MyTteBok B CaHaTopuK, Npu 3TOM 3aKasunK HECET MOJIHYKO OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
N NPaBOMEPHOCTb yNoTpebneHns faHHbIX, UCMONb30BaHHbIX UM Npu obopmneHnmn 3akasa

4.2.4. 3akasyMK MMeeT MpaBO Ha OKaszaHue nonydatensam Ycnyr 3abpoHMpOBaHHbIX YCnyr B
CPOKU 1 B 06beMe, OrOBOPEHHbIX B faHHOM 3akase, npu ycnosum nx 100% onnatebl.

4.2.5. Tony4atenu Ycnyr Bnpase NOAyYnTb AOMNONHUTENBHbIE NNaTHbIE MEAULMHCKME YCYTU, C
y4YeTOM peKOMEeHAaunn nevawero Bpaya, a TakXe [OMNOSIHUTENbHbIE YCNyrM COrnacHo
pencreytowemy Mpanc-nucTy.

S. NOPAOOK PACHETOB

5.1. CroumocTb Ycnyr onpepensetca B cuyeTe, chopmumpoBaHHOM WcnonHutenem B
COOTBETCTBUN C BbIOPAHHOW NYTEBKON B MOMEHT GopMnpoBaHusa 3akasa. [OCTUHUYHbIE YCNyTX,
odopmneHHble anekTpoHHbiM BCO, HOC He obnaratotca (n. 3 n. n. 18 cT. 149 HK P®). Cuyet
aBngeTCa HeoTbemnemon YacToto OpepThbl

5.2. NHpopmauma o6 nameHeHun ueH posogutca CaHaTopueM MyTEM UX pPasMeLEeHUs Ha
Cante. LeHbl Ha Ycnyrm MoryT 6biTb un3MeHeHbl CaHaTopuem B no6on MOMeHT. Ha
CBOEBPEMEHHO OriayYeHHble YCNyrn naMeHeHme LEeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacueTbl no [orosopy npowusBogatcs B pybnsax P®, Ha OCHOBaHUM CYETOB,
npepocTtaensemboix cnonHutenem.

54. B cnyyae bpoHupoBaHus WcnonHutenem ycnyr 3akasduk o6a3aH NpOu3BECTU
npegfonnaTty COrfnacHoO BbICTaBNEHHOMY CYeTy B TedeHue 5 (NaTn) KaneHmapHbIX OHEW Ha
ycnosuax 100% npeponnaTbl 3a KaXkgoro rocta (cornacHo TapudHomy nnaxy). [aTon nnatexa
CuYMTaeTCa paTta MNOCTYMNNEeHUs OEHEXHbIX CPencTB Ha pacyeTHblin cyeT WcnonHutens. C
LAaHHOro MoMeHTa bpoHMpoBaHWE CTaHOBUTCH rapaHTUPOBaHHbIM. HecBoeBpeMeHHas onnata
BeOeT K aHHynaumMn cyeTa n bpoHu (3akasa).

5.5. WNcnonHuTenb BnpasBe He oKa3biBaTb YCNYrv Npu OTCYTCTBMM UX NOJIHOW ONnaThbl.

5.6. OkasaHWe TroCTUHUYHbIX YCnyr HacTynaeT C MoMeHTa odopmneHus [lyTeBkn w
npepocTaBneHna nonydatenamn Ycnyr Tpebyembix pokymeHtoB B Cnyx6e npuéma u
pasmeleHna CaHaTopua (PecenieH).

5.7. OnnaTy [OMNOMHUTENbHbIX MEAUUMHCKUX YCAYr, OKasaHHbIX nonydatensMm Ycnyr v He
BXOOAWMX B CTOMMOCTb [OCTUHUYHBIX ycnyr, 3akasumk/u/unu nonydatenn Ycnyr npoussogat
CaMOCTOATENbHO 6E€3HanM4YHbIM NyTeM, NGO NyTEM BHECEHUS AEHEXKHbIX CPENCTB B Kaccy.

5.8.  3akasuuk/u/vnu nonyvaTtenun YCnyr MOXeT BHECTU AEMNO3UT Ha JINYHBIN CYeT s onnaThbl
MeOULNHCKUX U OOMONTHUTENBHbIX YCNYT.

Pasmep BO3BpaTHOro AenosvTta COCTaBNSEeT Ha MeauunHCckme ycnyru He MeHee 20 000
(nBapuaTK TbicAY) pybnen Ha YenoBeka, Ha AoNnoNHUTENbHble ycnyrn He MeHee 10 000 (pecsTn
TbicAY) pybnen Ha YenoBeka.

BHeceHMe BO3BPaTHOro Oeno3nTa OCyLWecTBNseTcs 6e3HaNMYHbIM NyTEM Ha PacyeTHbIN cyeT
NcnonHuTens, HannyHbIMU OEHEeXHbIMU CPpencTBaMu UM KapTon. [pu Bbleane nonydyatenemn
Ycnyr na CaHaTopus HEMCMNONb30OBaHHbIE OEHEXHbIE CPEACTBa Ha 4eno3nTe BO3BPaLLatoTCS.
5.9. 3akasuuk MMeeT NpaBoO OT CBOEro MMEHU N 3a CBOW CYET 3aKasblBaTb AOMOSHUTENbHbIE
ycnyrn nonyyatensm Ycnyr (Hanpumep, TpaHcdep, OTKpbITUE AEeno3nTa Ha MeguLMHCKMUE UK



LOM. yCNnyru, onnata paHHero 3aesga/nosgHero Bole3ga u T.m.).

5.10. 3akasunk BnpaBe oOTKasaTbca oT Ycnyr WMcnonHutens B noboe Bpems, yBeooMUMB
NcnonHutens o6 aHHynsumm BpoHn (3akaza). 3akasumk 6GepeT Ha cebsa 06a3aTenbCcTBO
MaKCUMManbHO 3apaHee coobwuTtb WcnonHutento o6 aHHynaumm BpoHu (3akaza). Cpok
CBOEBPEMEHHOrO OTKasa OT bpoHupoBaHusa mo-HacToswemy [loroBopy COCTaBfsSeT He
nosgHee, YeM OO AHA 3aes3pa. [lpu oTkase 3akasdmka OT obcnyxXuBaHus, NGO npu ero
LOCPOYHOM Bble3fe M3 CaHaTopWs MO YBaXkUTENbHbIM MPUYMHAM (BKNOYas MeAULUHCKUE
NPOTMBOMOKa3aHUs, TsHKeNyto O6onesHb, cMepTb O6NM3KMX POACTBEHHMKOB, OT3bIB C MecTa
PaboTbl MO CNy>XebHOW HeobXOAMMOCTM), MOATBEPXKAEHHbIM [OOKYMEHTaMu, McnonHutenb
obsisyeTcs BO3BpaTUTb 3akasuuKky (nonydaTtento Ycnyr) AeHexXHble CpencTsa, NMoNyYeHHble 3a
ycnyru.

Ecnu pocpouHbin oTbesn nonydatenen Ycnyr He OBOCHOBaH YBaXkMTENbHbIMU MPUYUHaAMU,
LEHEeXHble CpeacTBa 3a HEMCMNONb30BaHHbIE AHM NOANEXAT BO3BPATY 3@ MUHYCOM PaKTUYECKN
noHeceHHbix WcnonHutenem pacxopoB, Ho He 6onee ctoumocTv 1 (OOHMX) CYTOK MO
3abPOHUPOBAHHOM NyTEBKE UMM NPOrPaMMe.

[eHexHble cpenctBa MO MUCbMEHHOMY 3asBNeHUIO 3akasyuMka BO3BpallalTca Mo
6e3HaNnYHOMYy pacyeTy, NyTeM MePEYNCNeHNs COOTBETCTBYIOLWEN CYMMbl Ha YKa3aHHbIA UM
pacyeTHbin cyeT B 6OaHke, MHOM GUMHAHCOBOM OpraHMsauMn WAW BblATCS U3  KaccCbl
NcnonHuTtens ¢ MOMeHTa NonyyYeHns 3asBNeHns Ha BO3BPaT AEHEXHbIX CPEACTB B AE€Hb Bble3aa
NcnonHutens, npu ycnosumn, YTo 3abpOoHMpPOBaHHbIE YCNyru onnayvnBannuCb HENOCPEOCTBEHHO
3aKas4ymMKOM, 1 OH MOXeT 3TO noaTeepanTb. CpOK BO3BpaTa OEHEXHbIX cpencTs He 6onee 10
pabounx gHEeM C MOMEHTa NONyYeHUNs 3asiBNEHNS Ha BO3BPAT AeHEeXHbIX cpencts CaHaTopuemM.
Mo >kenaHuto 3akas4yMka OEHEeXXHble CpeAcTBa ocTakoTcs Ha ero lpodune po odopmneHums
cnepytouiero 3akasa.

5.11. TNpwu HapyweHun CpPOKOB 3ae3fda (B crnyyae nos3gHero npubbiTUS, NMEPEeHOC CPOKOB
3ae3na) No 3abpPOHMPOBAHHBIM TFOCTUHWUYHBIM ycnyraM, WcnonHuTtenb He rapaHTupyeT
pasMelleHme nonyyatenen Ycnyr B ykazaHHOM KaTeropnum Homepos. Mpu saToMm:

- npwn Hanuymm cBoboOfHbIX HOMepoB McnonHuTenb pasmelaeT nonyyatenen Ycnyr B
nMmetrowmecs cBoboaHblIE HOMEpPa C NepepacyeToM CTOMMOCTU FTOCTUHUYHBIX YCNYr B Cnydvae
npenocTaBneHns HOMEPOB APYron KaTeropuu;

- npPW OTCYTCTBUN CBOOOOHbIX HOMEPOB AEHEXHbIE CpeacTBa BO3BpaLLaloTCA 3aKasuuKy
3a Bbl4EeTOM (aKTUYECKU MOHECEeHHbIXx McnonHutenemMm pacxopos, HO HE MeHee CTouMMocTh 1
(0BHMX) CYTOK MO 3aBPOHNPOBaHHOM NyTEBKE UM NPOrpamMme.

5.12. B cooTtBetctBMM C rnaBon 33.1 Hanorosoro kopekca Poccurckon ®epepauumu,
peweHneMm [ymbl ropopa-kypopTa Kucnosopgcka Craspononbckoro kpas N2 96-624 ot 30
okTa6pa 2024 ropa nonydaTtenu ycnyr ynnadnmBatoT TYPUCTUYECKUA Hanor Ha TeppuTopun
ropopa-kypopta Kucnosopcka CtaBpononbCkoro kpas ¢ 1 aHBapa 2026 ropa. Pasmep
TYPUCTUYECKOrO Hanora cocTaBnaeT 2% OT HanoroBou 6asbl, ONpeaeneHHON B COOTBETCTBUN
co cTtatben 418.4 HanoroBoro kogekca P®D (HanoroBas Gasa onpepensetcs Kak CTOMMOCTb
OKa3blBa€MOMW YCnyru rno npenoCTaBleHUO MECT O/ BPEMEHHOro MPOXXMBaHUS GUINYECKUX
nuy, B CpencTBe pasmelleHnsa (ero 4actn), Ho He MeHee 100 pybnen 3a cyTkM npebbiBaHUSA B
caHaTtopun). O6bEKTOM HanoroobNOXKEHNs NPU3HAETCA OKasaHWe YCyr Nno NpenocTaBleHUIO
MECT ANA BPEMEHHOro npoxwunsaHua ¢usmveckmx nuy, B OO0 «CAHATOPUU UCTOYHUK
KUCNOBOLCK». lNMepeyveHb nuy, OCBOOOXOEHHLIX OT ymnnaTbhl TYPUCTUYECKOro Hanora, u
CMUCOK [OKYMEHTOB, HEOBXOOUMbIX O NMOATBEPXAEHUS pPa3MeleH Ha oduuManbHOM cante
000 «CAHATOPUU UCTOYHUK KUCNOBOOCK» agpec cauTa:
https://istochnikspa.ru/kislovodsk/

6. NOPAOOK N YCNOBUA OKA3AHUA YCITYT

6.1. 3aKkasunk camMoCTOATENbHO GOPMUPYET 3asdBKY Ha BGPOHNPOBAHWE TOCTUHUYHBLIX YCIyr U
HanpasnsaeT ee B agpec CaHaTopUs OOAHMM U3 ClieayoLNX CNocoboB:

- NMyTeM 3arnofIHeEHUNa 3NEKTPOHHOU popMbl «Online-6poHnpoBaHMe» Ha oduLManbHOM canTe
CaHnaTtopwus https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 3NEKTPOHHOM NnoYTe Ha 3an. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbn NnLa, OT UMEHN KOTOPLIX MOCTYNaeT 3asaBKa).

McnonHutenb BnpaBe OTKasaTb B BpoOHMPOBaHMW, ecnu Ha yKasaHHylo B 3adBke paTy
OTCYTCTBYIOT cBobopgHble HOMepa. bpoHupoBaHMe cunTaeTcs cornacoBaHHbIM CaHaTopuem
TONbKO MOC/E BbICTaBNEHMA CYeTa Ha onnaTy 3abpPOHUPOBAHHbBIX TOCTUHNYHBIX YCIYT, KOTOPbIN
HanpasnaeTcsa 3aKas4yMKy Ha yKasaHHble B 3aka3e KOHTaKTHble AaHHbIe.

6.2. 3aKasuuMK HeceT OTBETCTBEHHOCTb 3a MPaBUNIbHOCTb M OCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, NpepocTaBneHHbix WcnonHutento. 3akasyuMk MNoATBEPXOaeT U rapaHTUPYEeT, YTO
pocTtur 18-neTHero Bo3pacTa W peecnocobeH, MMeeT UHAHCOBYHD COCTOSITENbHOCTb U
3aKOHHOE MPaBO BCTyNaTb B MpaBa WU HECTU 0O6A3aHHOCTU MO rPaXAaHCKO-NPaBOBbIM U UHbIM
BMOAM CAENOK, KaK OT CBOEro MMEHMN, Tak U B UHTEPEecax opyrux nuu,

6.3. [HeneHune npepocTtaBnsaeMbix CaHaTOPUEM TOCTUHUYHBLIX YCNyr (MO BPEMEHU, Mexnay
3akaszunkamu (OTObIXaloOWMMM) U B MOOLIX OPYrnux cnydaax) He ponyckaetcd. lepepava
3aBPOHNPOBAHHbIX TFOCTUHWYHBIX YCIYyr WHOMY nNULy, He YyKasaHHOMYy B 3akase, 6e3
NMUCbMEHHOro cornacoBaHus ¢ CaHaTOpUEM He OoMnycKaeTcs.
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6.4. OcHoBaHneM pgna okasaHua Ycnyr CaHaTopueM nonydatento Ycnyr sBnseTcs
npepocTtaBneHne TpebyeMbix OOKYMEHTOB B cnyx6e npuema u pasmelweHus CaHaTopusi, U
NOoJSIHasa onyiata CTOMMOCTU NOAIEXALLNX OKa3aHNIO CAaHAaTOPHO-KYPOPTHbLIX/ 03A0POBUTENbHbIX
YyCNnyr B COOTBETCTBUN C BbICTaBNEHHbIM CHETOM. DnekTpoHHoe BCO dopmupyeTcs no Boiesny.
6.5. CaHaTopui He KOMMNEHCUPYeT 3aKasynKy HEWUCMNONb30BaHHble nonyyatenemMm Ycnyr no
COBCTBEHHOWN BUHE YCNYrn, BKITOUYEHHbIE B CTOMMOCTb [OCTUHWYHBIX YCIYT.

6.6. Hacroawum [orosopom UcnonHutens yBegomnsaeT 3akasunka 1 nonyvartenen Ycnyr, oo
YCTaHOBNEHHOM pacyeTHOM 4Yace - 3aesp nocne 14:00 yacoB TEKyWMX CYTOK MO MECTHOMY
BpeMeHu (3aespn He paHee 14:00 vyacoB - nepBas ycnyra - obepn; Bbiesg no 12:00 vacos -
nocnepHssa ycnyra - 3aBTpak).

PaHHWA 3ae3n/no3pgHUIM  Bble3[, OCYLLECTBNAETCS MPW  HanMyum CBOOGOAHbIX HOMEPOB B
cnepyroweM nopsigke:

- npu noceneHnn Focta go pacdeTHoro 4vaca (¢ 00:00 mo 09:00 4vacoB) B3MMaeTcs
noyacosasi onnara;

- npu noceneHun Focta go pacyeTtHoro 4Yaca (c 09:00 po 14:00 vacoB) onnaTa He
B3MMaeTCs;

- npw Bble3ne ocTta nocne pacyeTHoro 4Yaca (¢ 12:00 po 23:00) B3nmaeTcs noyacosas
onnara;

- NpPW NPOXNBaHWM CBbiWe 9 YacoB NOCNEe PacYeTHOro Yaca B3MMaeTCs onnaTa B pa3mMepe
1 cyTOK, COrnacHo BbIGpaHHOW Nporpamme.

3aBTpak, obepn 1 y)KMH NPefoCcTaBNSeTCs 3a OMNONHUTENbHYIO OMNaTy COrNacHO NPEenCcKypaHTy.
6.7. B cnyyae 3apep)xku Bblespga nonydvatens YCnyr nocne yCTaHOBMEHHOro pacyeTHOro
Yaca nnaTa 3a NPOXMBaHWE B3MMaeTCA C nonydatens Ycnyr B nopsnke, yCTaHOBIEHHOM
NcnonHuTenem, npu yCnoBumn oTCYTCTBUSA HOBOW BPOHM OT Apyroro 3akasynka Ha 3TOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH U PA3SPELLEHUE CIMNOPOB

7.2.  CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHNE NMNMOO HEHaaexalee BbINMOHEHNE
NPUHATBIX Ha cebs no Hactoswemy [oroBopy o6sA3aTensCTB B COOTBETCTBUM C
3akoHopaTenscTBoM PO 1 HacToawmm [loroBopom.

7.3. 3aKa3uuK NpepcTaBnsaeT MHTepPecChbl BCeX MWL, YKasaHHbiX B 3akase, U NepCcoHanbHO
HeceT OTBETCTBEHHOCTb nepen WcnonHutenem 3a npaBWMAbHOCTb [OaHHbIX O HUX, 3a
BbINMONIHEHME NMLLAMN BCeX 06s3aTenbCTB, a TakKe cobnopaeHne genctsyowmnx B CaHaTopum
Mpasun.

7.4. 3akasunmKk HeceT OTBETCTBEHHOCTb 3a BbIMOMIHEHNE CBOUX 0OSA3aTENbCTB Nepes
NcnonHuteneM c nNpuUYnMHEHMEM KakK MaTepuanbHoro yuepba, Tak 1 ywepba ero nenoBou
penyTtauun. Jltoboe HEBEPHOE UMM MOLWEHHNYECKOEe BPOHUPOBaHNE UM NEepenpoaaXka 3aKkasa
3anpelaeTcs.

7.5. 3akasuMk HeceT OTBETCTBEHHOCTb 3a NOOW MaTepuanbHbi ywep6, NPUYNHEHHbIN
CaHaToputo B MOSHOM 0OObeMe, COrfacHO MPEeAbsBNEHHOroO MM aKTa, OPOPMNEHHOro B
YCTaHOBNEHHOM MNopsgKe.

7.6. CaHaTopwui BrnpaBe OTKa3aTbCs OT BbiNONHEHUA [JOoroBopa B OAHOCTOPOHHEM MopsanKe
npwv HeCBOEBPEMEHHOW onnaTe 3aka3ynkom YCnyr.

7.7. CTOpPOHblI HE HeCcyT OTBETCTBEHHOCTM 3a HEBbLINOMIHEHNE WM HeHagexauee
BbIMOSIHEHNE CBOMX 06SA3aTeNbCTB MO HacToswemy [LoroBopy, €Cnv HEBbINONHEHWE BbI3BAHO
obCcTOATENBCTBAMM HEMPEeononMMon cunbl (MPUPOAHble KaTacTpodbl, BOEHHble [ENCTBUS,
n3MeHeHne 3akoHopaTenbcTBa M T.n.). CTOpPOHa, CChlnalowasacs Ha Takne OoOCTOoATENbCTBa,
obs3aHa nHopMMpoBaTb apyryto CTOPOHY He No3gHee NATU AHEN C MOMEHTa UX HACTYMNEeHMS.
7.8. WcnonHutenb nyonukyeT Ha Cante nHpopmaumo o CaHaTopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNlbHOCTb U QOCTOBEPHOCTb.

7.9. B cny4ae BO3HMKHOBEHUS NpeTeH3un no Ycnyram B nepunop npeboiBaHua B CaHaTopuu,
3aKasumK OomKeH obpaTtutbcs K npepctaButento CaHaTopua Ong yCTpaHeHus HepoCTaTKOB
okasaHua Ycnyr. CTopoHbl 6yayT npunaraTb BCE YCUNUS C LLENblo OOCTMXKEHUSA cornacus no
CMOPHbIM BOMPOCaM NyTEM MepPeroBoOpoOB C y4ETOM YCTOBUN HacToswero [Jorosopa.

7.10. CTOpPOHbI AOrOBOPUMUCHL, YTO [OOKYMEHTbl (MMCbMa, MPETEeH3UW, 3asiBNeHus U Mp.),
HanpaBneHHble ogHo CTopoHor apyron CToOpoHE MOCPEACTBOM SNEKTPOHHbIA MOYTbl UMEKOT
IOPUANYECKYIO CUNY TMPUM  HanpaBfeHWM TMUCEM C  SNEKTPOHHOW MOYTbl, YKa3aHHOM
NcnonHutenem B Pasgene 11 HacToswero [JoroBopa, U ykasaHHOW 3aka3dunmkoM B 3aKase npu
OPOHMPOBaHUM YCNYT N/UNK yKasaHHOW UM NMpw 3ae3ne B CaHaTopUN.

7.11. Tlo BCeM oOcCTasnbHbIM BOMPOCaM, He MPEeAyCMOTPEHHbIM B HacToswem [lorosope,
CTOpPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOOATENbCTBOM P®D. Bce BO3MOXKHbIE CMOPBI,
BbITEKAOWME M3 MOMOXEHUN HacTodAwero [orosopa, OyayT paspelaTbCs B COOTBETCTBUMN C
OEeNCTBYIOLNM 3aKoHOOaTeNbCcTBOM PO.

8. COBJIIOAEHNE KOHOEOANUMATIBHOCTH

8.2. 3aKkasuuKy rapaHtTMpyetcs KOHPUAEHUMANbHOCTb AaHHbIX, MPEAOCTaBNEHHbIX UM MpPU
BpoHunposaHuu, obopmneHnm n onnate 3akasa. 3Ta MHGopMaums Heobxognma gns o6paboTkm
3aka3za u 3aBeplueHusa npouenypbl bpoHnpoBaHus (BktoYaa noaTeepxneHne bpoHnpoBaHus,
KoTopoe OyameT OTnpaBneHO 3akas3yMKy Ha 3NEeKTPOHHbIM agpec WM nocpeactsoM SMS-



coobueHus, coobueHus B Meccenpykepax WhatsApp, Telegram, u gp.).

8.3. AkuentoM HacTosauwen OdepTbl 3akasyuMk paeT cBoe cornacve (B T.M., HO He
NCKMIOUYNTENBHO, Ha 06pPaboTKy NepcoHanbHbIX AaHHbIX, U AP.), PABHOCUIbHOE MUCbMEHHOMY
cornacuio.

8.4. [TlpuHumasa ycnosus Hactosiwero [lorosopa, 3akasuyvK BblpaXae€T CBOE corflacue Ha
nonyveHne mHbopmauum o6 Ycnyrax, akumax U mHbix Meponpusatuax UcnonHutens. [aHHyto
MHPopMaumnio 3akasumK paspellaeT HanpaBiaTb Ha agpec 3NEKTPOHHOM MouTbl U TenedoH
(nyTeM oOTNpaBKM YBEOOMNIEHUS Ha SMEKTPOHHYK MouTy 3akasunka, SMS- coobueHus,
coobuieHns B MecceHmxkepax WhatsApp, Telegram, n gp.), ykasaHHble npu odpopmneHum
3akasa. 3aka3uuK MNOATBEPIKAAET, UTO SABNAETCA BMafefbLeM YKasaHHOro npu opopMneHun
3aka3sa agpeca aM1eKTPOHHOW NoYTbl U/UnNn HoMepa TenedoHa.

[aHHoe cornacue aBngeTcs 6€CCPOYHbIM N MOXKET OblTb OTMEHEHO NOCPEACTBOM HamnpaBneHus
NMUCbMEHHOro oTKasa 3akasyunka, CoOCTaBneHHoe B cBobonHon GopMe, Ha appec NeKTPOHHOM
noutbl UcnonHutens. VICKknoYeHne M3 Cnucka pacchinok OyaeT oCywecTBNeHO B TeyeHne 5
(naTn) paboumx gHEN C MOMEHTa nony4YeHus MIcnonHMTenemM NnMCbMeHHOro OTKasa.

8.5.  3akasumk HeceT OTBETCTBEHHOCTb 3a KOHPUAEHLUMANbHOCTb CBOMX OAHHbIX, @ TakXe 3a
BCE [OEWCTBMS, MPOU3BEOEHHble C WX UCMonb3oBaHMeM. WcnonHutens He HeceT
OTBETCTBEHHOCTU U HE BO3MeLlaeT yObITKM, BO3HUKWME MO MPUYMHE HECAHKLNOHMPOBAHHOIO
(no BWHe 3akasymka) WCMNONb30BaHUS TPETbUMU NUUAMU  UOEHTUPUKALMOHHBIX OaHHbIX
3akasuuka.

9. CPOK OENCTBUA N UBMEHEHWUE ODEPTbI

9.2. OdepTta BCTynaeT B CUNy C MOMEHTa pasmelleHna Ha CanTte icnonHuTtens n gencreyeT
00 MOMEHTa ee oT3biBa MicnonHutenem.

9.3. WcnonHutenb ocTaBnaeT 3a CO60M NPaBO BHECTU U3MeHeHUs B ycnosus OdepTbl n/mnm
oTo3BaTb OdepTy B NOOGOM MOMEHT A0 ee AKuenTa.

9.4. Ycnosus paHHoro [lorosBopa pacnpocTpaHaloTca Ha bpoHupoBaHne n npuobpeTeHune
FOCTUHWUYHBIX YCNYr B Cly4Yae ornaweHus n nposeneHua MIcnonHuTenem akumm, crneumnanbHbIX
NPEnOXEHNN U WHbIX MEPONPUATUN, B COOTBETCTBUM C KOTOPbLIMU U3MEHSIETCA pasMep
npepnonnatbl 3a TOCTUHUYHBIE YCNYrn. YCroBUS MNPUOBPETEHUS TOCTUHWUYHBLIX YCAyr Mo
YCNOBUAM aKLWN N UHBbIX MEPOMNPUATUN, OOMONHUTENIbHO Pa3MeLLatoTCs Ha opuLManbHOM canTe
CaHaTtopus.

10. CPOK AENCTBUYA, USBMEHEHUE U PACTOPXXEHWE OOrOBOPA

10.2. [oroBop BCTynaeT B cuny ¢ MoMmeHTa Akuenta OdepTbl 3aka3unkomM 1 OencTByeT Ao
MOMEHTa NONHOro ncnonHeHus CtopoHamum obasaTenscTs no [orosopy.

10.3. WcnonHutenb BMNpaBe W3MeHATb YCNoBus HacTtosiwero [Horosopa wu [pasun,
pencreytowmx B CaHaTopum ©6e3 yBenoMmneHuss 3akasuumka. 3Has O BO3MOXHOCTU TaKUX
N3MEeHEeHNN, 3akasyMk cornaceH C TeM, YTO OHM OyayT NpPom3BOOUTLCA C 00A3aTeNbHbIM
onybnukoBaHnem Ha Caunte. Ecnu 3akasunmk nNpopo/mHKaeT nosb3oBaTbCca  Ycnyramm
NcnonHuTens nocne Takmux M3MeHeHU, 3TO 0O3Ha4YaeT ero corfacue ¢ HAMMK.

1. PEKBU3UTbI NCMNOJTHUTENA

MonHoe HanMeHoBaHMWe: O6LEeCTBO C OrPaHNYEHHON OTBETCTBEHHOCTbBIO

«CaHnaTtopuin UctouHnk Kncnosopgck»

CokpauieHHoe HauMeHoBaHue: OO0 «CaHaTopuit McTouHMK KnucnoBoack»

MHH/KIMMN: 2628058253 /262801001

OIl'PH: 1172651006880 OKI10: 13046848 7

BaHkoBckue pekBunantsl: PUJTMA "UEHTPANbHbIN" BAHKA BTB ([MAQ)

PacueTHbIn cyeT: 40702810601090000981

KoppecnoHaeHTckum cyeT: 30101810145250000411

BUK: 044525411

FOpupunyeckunin 357700, CTaBpononbCKun kpaw, r. Kucnosopack, yn. Anekces Pe6posa, 15
®akTnyeckuin agpec: 357700, CtaBpononbCckum Kpaw, r. Kucnosopack, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OupekTop: ®epopeHko CeeTnaHa BuktopoBHa



